
 

October 09, 2018 

Dear valued customer, 

The maritime industry is facing major changes. The IMO2020 regulation is the largest in 
a series of International Maritime Organization (IMO) measures to reduce marine 
pollution. 

The entire shipping industry will now radically change. However, the IMO2020 regulation 
will make the industry greener. For this reason, Hapag-Lloyd welcomes the new regulation 
and views them as an important step towards setting uniform standards that will benefit 
both the environment and people. At the same time it is obvious, that these changes won’t 
be for free – and will create additional costs. Using low-sulphur fuel oil will be the key 
solution for the shipping industry and Hapag-Lloyd to remain compliant. Furthermore, it is 
the most environmentally friendly solution in the short term. 

With our new Marine Fuel Recovery (MFR) mechanism, we have developed a system that 
enables a calculation of costs that we think is fair, transparent and easy-to-understand. 

The MFR replaces all existing and fuel related charges and is based on a mechanism that 
combines consumption with market prices for fuel. It takes into account various 
parameters, such as the vessel consumption per day, fuel type & price, sea and port days 
and carried TEU. Overall, it aims for a causal, transparent and easy-to-understand 
calculation of costs – and is a far better and more customer friendly solution than previous 
fuel charges and the outdated approach that was practiced in the industry. 

Our dedicated teams are on-hand to address any queries you may have and detailed 
information about the composition of the Marine Fuel Recovery mechanism is available on 
the Hapag-Lloyd website. Additionally, our Experts are happy to assist you on all related 
questions via E-mail, LinkedIn or our telephone service under +49 40 3001 3960 from 
9am to 6pm CET. 

mailto:imo2020@hlag.com?subject=IMO2020
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=9ST5M.9Z1ZT.F8E6C2239856673AAA5600B596D1A5D6&d=https%3a%2f%2fwww.linkedin.com%2fcompany%2fhapag-lloyd-ag%2f&h=&i=9z1zu


The new IMO2020 regulation is a major challenge for all of us, but let’s not forget that 
this is also a great step forward towards a more environmental friendly shipping industry. 

Thank you for your business and your continuous trust in our company and our services. 

  

Kind regards, 

 

Rolf Habben Jansen 

Chief Executive Officer (CEO) 
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