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CustomerInfo 
 

 
EC5 Service - MV Yantian Express Incident – US and Canada Customs 
Regulations 

January 28, 2019 
 

 
 

Dear Customer, 
 
 
In context of MV “Yantian Express” Voyage 108E we would like to draw your attention to 
following particular requirements for US and Canadian Customs as outlined below; these 
require immediate action from Cargo Interests concerned:  
 
“Attention – Action Required” 
 
for US Customs: 
 
As Hapag-Lloyd, we reiterate  that all consignee customers and brokers should delete 
their US customs entries made against US port calls for this originally intended vessel 
call.  This must be acted upon no later than Monday January 28, 2019.  Inaction will 
cause cargo interests to have extensive difficulties with US Customs.  As Hapag-Lloyd, 
we intend to delete her entire US manifest on Tuesday January 29, 2019. 
 
USCBP advise that any HOLDS will be considered on a case-by-case basis upon 
cancellation request by consignees or brokers.  Entries should be cancelled either by 
submitting a cancellation request in ACE to the proper POE, or through the appropriate 
Center of Excellence, if an Entry Summary is already on file.   Removal of entries are 
particularly important for any cargoes already Customs released (1C) prior to arrival, 
since they would already be overdue for Entry Summary. 
 
for Canadian Customs:  
 
As Hapag-Lloyd, we will be deleting ACI for the cargo which was intended to be 
discharged in Halifax.  Some shipments have already been acquitted. Those customers 
who have made customs entries or re-manifested to an A8A are required to contact the 
CBSA port of release to cancel their entry or re-manifest.” 
 
Please be guided accordingly. 
 
 

 
Kind regards, 
 
Hapag-Lloyd AG 
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