
 

 

   

Hapag-Lloyd Insights: The future of logistics, 
growth plans in Ghana and sustainability 

Dear readers, 
 
Manufacturers and importers aren’t the only ones who greatly depend on the reliable 
and cost-effective transport of goods by container ship. In fact, entire economies also 
benefit from being connected to the networks of shipping companies and gaining 
access to global markets. Tapping new markets is an important aspect of our 
company’s “Strategy 2023”. One good example of this is our recently launched Turkey 
North America East Coast (TNE) service, which offers a particularly good connection 
from Turkey to the US East Coast. Another important aspect of “Strategy 2023” is 
developing attractive niche markets. This includes the West African country of Ghana. 
In an interview, Area Manager Tim Philipps tells us what he expects from the new deep-
sea port in Tema . 
 
Regarding the ongoing issue of digitalisation, in this issue of our newsletter, we take a 
look into the future of logistics together with company founder and investor Fabian 
Heilemann of Earlybird Venture Capital. In this interview, you can learn which 
megatrends he expects, how he thinks the industry will change, and what role new 
players – such as Amazon – are likely to play in this. 
 
Another hot topic is sustainability. In an interview, Jörg Erdmann, Senior Director 
Sustainability Management, explains what it means for our company, how we measure 
sustainability and why the issue is becoming increasingly important to our customers. 
 
While dress codes on land are becoming more and more informal and “Casual Friday” 
is no longer the only day on which ties are left at home, other, more traditional rules still 
apply at sea. Our feature story explains the reasons for these rules – and the history 
behind them . What’s more, this issue also includes a profile of our former employee 
Johannes March (77), who looks back on a rich life on land and at sea as a seafarer 
and globetrotter. 
 
With warm regards from Hamburg, 

Nils Haupt 

nils.haupt@hlag.com 
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A better connection from Turkey to the USA: the new TNE service  

Hapag-Lloyd has just introduced a new liner service, the Turkey NA East (TNE) 
service, which connects Turkey with the US East Coast. In this interview, Danny 
Smolders, Managing Director Area Turkey, discusses the improved connectivity 
and faster transit times that customers will enjoy thanks to the new service. 

Read more  

 

 

“Africa is a key area of interest for our Strategy 2023” – Interview 

about growth plans in Ghana  

In this interview Tim Phillips, Managing Director of Hapag-Lloyd Ghana, speaks 
about the new deepwater port in Tema and the potential for setting up new feeder 
services in West Africa. 

Read more  

 

 

Digital Transformation: Why the logistics industry is the next 

megatrend  

In an interview, Fabian Heilemann of Earlybird Venture Capital discusses how 
customers will influence the digitalisation of the logistics industry, how the logistics 
market could develop in the coming years, and the role that Amazon will play in all 
this. 

Read more  

 

 

“Our customers are becoming more and more interested in 

sustainability”  

“Gathering Pace Together” is the title of our company’s second sustainability 
report. In the following interview, Jörg Erdmann, Senior Director Sustainability 
Management, speaks about sustainability, IMO2020 and “Fridays for Future”.  

Read more  

 

https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2fa-better-connection-from-turkey-to-the-usa--the-new-tne-service.html&h=&i=al9pq
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2fa-better-connection-from-turkey-to-the-usa--the-new-tne-service.html&h=&i=al9pr
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2f--africa-is-a-key-area-of-interest-for-our-strategy-2023----inte.html&h=&i=al9pt
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2f--africa-is-a-key-area-of-interest-for-our-strategy-2023----inte.html&h=&i=al9pt
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2f--africa-is-a-key-area-of-interest-for-our-strategy-2023----inte.html&h=&i=al9pu
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2fdigital-transformation--why-the-logistics-industry-is-the-next-m.html&h=&i=al9pw
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2fdigital-transformation--why-the-logistics-industry-is-the-next-m.html&h=&i=al9pw
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2fdigital-transformation--why-the-logistics-industry-is-the-next-m.html&h=&i=al9px
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2f-our-customers-are-becoming-more-and-more-interested-in-sustaina.html&h=&i=al9pz
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2f-our-customers-are-becoming-more-and-more-interested-in-sustaina.html&h=&i=al9pz
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2f-our-customers-are-becoming-more-and-more-interested-in-sustaina.html&h=&i=al9q0
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2fa-better-connection-from-turkey-to-the-usa--the-new-tne-service.html&h=&i=al9pp
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f05%2f--africa-is-a-key-area-of-interest-for-our-strategy-2023----inte.html&h=&i=al9ps
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2fdigital-transformation--why-the-logistics-industry-is-the-next-m.html&h=&i=al9pv
https://www.hapag-lloyd.com/cmsbs-restproxy/t/nl?t=Q854.AL9PO.C585006CF5F37283D454AF2C75B27F79&d=https%3a%2f%2fwww.hapag-lloyd.com%2fen%2fnews-insights%2finsights%2f2019%2f04%2f-our-customers-are-becoming-more-and-more-interested-in-sustaina.html&h=&i=al9py


 

“We don’t do this to wear fancy embroidery” – Why uniforms are 

important  

Whether on a ship or an airplane, an officer’s uniform immediately shows everyone 
who’s in charge. This is especially important – and can even be a matter of life or 
death – in emergency situations. What’s more, uniforms strengthen the sense of 
cohesion on board and make their wearers proud to be part of a particular 
company. 

Read more  

 

 

Captain March: A world traveller by land and sea  

From humble deck boy to a captain. Johannes March speaks of curing 
seasickness in the bosun’s locker, globalisation on the west coast of South 
America, and a life with genuine camaraderie and good friends. 

Read more  

 

 

Quiz: So, how much do you know about shipping?  

Here, you’ll find a puzzle to solve every month. This month’s quiz question is about 
the shipping industry in general. 

Read more  
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