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Air Updates 

Virus Stresses Air-Traffic Control, with Closures in U.S. Midwest, New York 

 

Flights over parts of the Midwest were being rerouted Friday and the tower at one of New 

York’s airports temporarily closed in the latest disruptions to the U.S. aviation system as 

COVID-19 spread to the federal employees responsible for the air-traffic system. 

 

Such disruptions are relatively routine in the air-traffic system and the FAA has long-

standing backup procedures to handle them. But the actions on Friday show how quickly 

the potent coronavirus is spreading and disrupting critical infrastructure. 

 

Read more in an article from Air Cargo World. 
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Canadian Business/Government 

 

Changes to Declaring Non-Commercial Shipments Containing CFIA-Regulated Goods 

to the CBSA 

 

Before non-commercial shipments that contain CFIA-regulated goods are imported into 

Canada, they must be declared to the CBSA. Currently, declarations are made either by 

faxing paperwork to the CFIA or submitting information through one of the Agency’s 

electronic declaration options, the Other Government Department (OGD) Pre-Arrival Review 

System (PARS), OGD Release on Minimum Documentation (RMD), or Integrated Import 

Declaration (IID) message systems. 

 

Effective immediately, if you have the capability to declare electronically using OGD PARS / 

RMD or IID, you must declare all non-commercial shipments using one of the Agency’s 

electronic declaration options. Faxing import declaration paperwork to the CFIA will no 

longer be an option for declaring non-commercial shipments for those capable of 

using OGD PARS / RMD or IID.  

 

All those who declare CFIA-regulated products to the CBSA are strongly encouraged to make 

the full transition to IID now. 

 

If you are not certified for IID yet, contact the CBSA's Technical Commercial Client Unit: 

 

Telephone: 1-888-957-7224 

Fax: 343-291-5482 

Email: TCCU-USTCC@cbsa-asfc.gc.ca  

 

For questions regarding declaring CFIA-regulated products to the CBSA, call the CFIA's 

National Import Service Centre, at 1-800-835-4486 (Mississauga) or 1-877-493-0468 

(Montreal). 

 

National Import Service Centre Working to Prioritize Workload  

 

The CFIA is aware that the COVID-19 pandemic is having operational impacts for its industry 

partners. The National Import Service Centre is working to prioritize the workload, while 

experiencing a higher call volume than normal.  

 

mailto:TCCU-USTCC@cbsa-asfc.gc.ca


Please refrain from calling to check on the status of your shipment, unless submitted via IID 

and four hours has passed since submission.  

 

You may also wish to contact the NISC via email at cfia.nisc-csni.acia@canada.ca for 

information on your shipments. 

 

In addition, during this period and until further notice, the NISC will be accepting enquiries 

only via email on weekends. 

 

CFIA COVID-19 web page 

 

 

 

 

  
 

 

 

International Business/Government 

The Fragile System Supplying Food to the World is Under Strain 

 

Grocery stores are looking almost apocalyptic with aisles of empty shelves. Panic buying 

has made it nearly impossible for retailers and suppliers to keep up with the unprecedented 

spike in demand. 

 

There’s a finite number of trucks that can load up at warehouses. There are limits on how 

much time can be spent stocking shelves or filling rail cars. Then there’s the knock-on from 

the outbreak in China: Fewer goods were shipped out of Asia last month, and now there 

aren’t enough empty containers in other countries to send food out to the world. 

 

“There’s a complicated web of interactions we don’t often think about that’s all part of the 

food supply chain: truckers, rail cars, shipping, plant workers,” said Jayson Lusk, head of 

the department of agricultural economics at Purdue University. There are “big buckets of 

possible disruption,” and it’s possible the whole thing “is more fragile than we think it is,” he 

said. 

 

That’s just the start of it. As the virus spreads and cases mount, there are seemingly 

countless ways the food system will be tested and strained in the coming weeks and 

months. 
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Read more in an article from the American Journal of Transportation. 

 

Car Makers Stopping Production Globally 

 

• Volvo, Mack, Daimler halt production over COVID-19 concerns: Transport Dive 
• Automakers shut North American plants over COVID-19 fears: Global News 
• Europe's car industry employs 14 million people. It's shutting down: CTV News 

 

U.S.-Mexico Border to Close; Trade Will Keep Moving 

 

Following similar action along the Canadian border, the White House has closed the United 

States’ border with Mexico to nonessential traffic, but is exempting trade and commerce 

from the ban. 

 

Read more in an article from Transport Topics. 

 

 

 

 

  

 

  
 

 

 

Other Business 

Force Majeure: Getting It Wrong Can Be a Very Expensive Business 

 

Invoking force majeure allows companies to protect themselves from legal responsibility, 

something forwarders have been particularly concerned with. 

 

However, insurance companies are advising caution before invoking the clause. 

 

“Many forwarders, shippers, receivers and carriers will be looking over their contracts to 

see whether they can forfeit their shipments, services agreements or bookings to avoid 

increased costs and expenditure," said Richard Kamppari Baker, claims manager for World 

Insurance Services. 

 

“The consequences can range from damages and re-shipping costs to cancellation of 

freight.“ 
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However, he added: “To invoke the clause is much harder than common belief, and there 

are even different interpretations between civil and common law jurisdictions." 

 

Read more in an article from The Loadstar. 

 

FIATA – Together We Are Strong! 

 

The revival of national economies will be closely linked to global trade, and FIATA 

members play an important role in that trade, as they do in the COVID-19 logistics 

struggle. 

 

FIATA calls on its members and community to convey a clear and concise message to 

their respective national governments that freight forwarders will be pivotal to economic 

revival and need to be at the heart of what will be required in trade facilitation reform. 

 

Read more in a press release from FIATA. 

 

COVID-19 Resources 

 

• BIMCO port information 
• Canadian Food Inspection Agency information for industry: COVID-19  
• Canadian Trucking Alliance COVID-19 news 
• Chamber of Shipping latest on COVID-19 
• Government of Canada Resources for Canadian businesses: COVID-19 
• Inside Logistics COVID-19 stories 
• Port of Halifax COVID-19 information 

 

Please send information about other COVID-19 resources useful to CIFFA members to 

communications@ciffa.com.  

 

 

 

Freight Forwarders: Helping Canadians Do Business With The World 
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