
Get your Shipping Guarantee  
in two simple steps 

1. 	 After submitting your booking via  
	 Web Booking, or via the Hapag-Lloyd 
	 Navigator, click on “Check out Shipping 
	 Guarantee”.

2. 	 �Review the Shipping Guarantee fees, 
agree to the Terms & Conditions and click 
on “Purchase Shipping Guarantee”.

Get peace of mind for your shipments with Shipping Guarantee. With just a few clicks, you can protect 
your shipment from any rollovers and get your cargo shipped on time. 

For further information, please contact your local Hapag-Lloyd Sales  
or Customer Service representative or visit www.hapag-lloyd.com

 �Terms &  
 Conditions

	 Fixed compensation for you in case of 	  
	 roll-over: 200% of the Shipping Guarantee 
	 fee subject to our legal terms.

	� Booking cancellation fee is 100% off the 
Shipping Guarantee fee, booking amendment 
fee is 50% off the Shipping Guarantee fee.

​ 	 All other conditions are applicable as per 	
	 Hapag-Lloyd tariff and available on our 
	 webpage​.

Your Benefits

Your shipment is protected from any 
rollovers from the initially booked  
vessel on the whole ocean leg.

Shipping Guarantee can be pur-
chased up until 3 days prior to vessel 
departure at the port of loading.

Get your shipment to its destination 
without rollovers and avoid disruptions 
in the supply chain.

Secured container load Flexibility Planning Security

Learn more Learn more 

Get your Shipping GuaranteeGet your Shipping Guarantee

Shipping Guarantee: 
Get your peace of mind.

https://www.hapag-lloyd.com/en/online-business/booking/list-of-requests.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/home.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/home.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/landingpage/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push
https://www.hlag.cloud/navigator/#/dashboard?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=one-pager&div=dbt&cli=hlg&camp=push

