
 

Chairman of the Supervisory Board: Michael Behrendt  
Executive Board: Rolf Habben Jansen (CEO), Nicolás Burr, Anthony J. Firmin, Joachim Schlotfeldt 
Registered Office: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937 

 

CustomerInfo 
 

Region North America – New Customer Dispute Request   
 

October  2, 2018 
 
 
 
 
 
 
 
Dear Customer, 

 
 

We have launched a new “Customer Dispute Request” on Hapag-Lloyd.com, which 
will help you receive improved response times to your rate disputes for both USA and 
Canada shipments.   

 
  If you deem that charges need to be disputed, please visit our Hapag-Lloyd website 
  Offices & Local info for USA or Canada and open the tab “Customer Dispute Request”.  

Open and complete the Dispute Template and follow the available instructions.   
 
The template is created to capture the information needed and also allows for relevant 
information to be attached to further expedite the process.  You will in turn receive the 
assigned dispute handling number for reference and file management. 

 
 

For further information, please contact your local Hapag-Lloyd office. 
 
 

 
 
Kind regards, 
Hapag-Lloyd (America), LLC  
as agent of Hapag-Lloyd AG 

https://www.hapag-lloyd.com/en/offices-localinfo/north-america/usa.html#tab=ti-customer-dispute-request
https://www.hapag-lloyd.com/en/offices-localinfo/north-america/canada.html#tab=ti-customer-dispute-request
https://www.hapag-lloyd.com/en/offices-localinfo/north-america.html

