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Customer . &€& Hapag-Lioyd

Japan - Improved Dispute Handling

Dear Cord

We will launch a new standardized “Customer Dispute Request” process on June 1,
2019, which will improve response times to your invoice disputes.

If you deem that charges need to be disputed, please click the link shown in our
invoice or visit our local webpage for Japan for the “Hapag-Lloyd Dispute Template®.

The template has been created to capture information in a more structured way and
expedite all disputes far more efficiently. By submitting your dispute attaching the
template to your email, you will receive an assigned dispute handling number for
easy reference and file management.

We believe this new process will allow us to manage all disputes in a far more
productive manner ultimately leading to improved turnaround times.

We are here for you - If you have any questions please contact us.

Best regards,

Christian

“V; From Your Customer
d Communication Team

Keep in touch
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http://pages.hapag-lloyd.com/index.php/email/emailWebview?mkt_tok=eyJpIjoiTnpZNFpUWTBPRGcwWm1ZMyIsInQiOiJ5aFBHdWNKQ3FXN0Y2amt5QkY2QVdVSnYyNUswcjVvS00wWGdHem9pWkxPQ2hpMG9NaVlGZ1czeERaS3J0SFUyTUpwS3hZMkRFTGFoZFhta3Q3RmVDV1ZuTG9XSHdkME5aaDN0NzJIVUpsM01laDJUaVhtYWY5UVpmeFppeUNJZSJ9
http://campaigns.hapag-lloyd.com/p0B00X00VJ0V07nLkf0xHE3
http://campaigns.hapag-lloyd.com/G0L0JE30HWB8X0kf0000xnV
http://campaigns.hapag-lloyd.com/P000n0kXfL0x9B0E0HXJ0V3
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30a9MJod8OSMq7JaRVjxPciQ==/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30a9MJod8OSMq7JaRVjxPciQ==/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-oYs-Ot5Jrd-b9TaLMfeTPw=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-oYs-Ot5Jrd-b9TaLMfeTPw=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZM_OoSQHaFBgrqAgUFxHtMrA==/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/eixNdTmwLRN3lX4nniFxvCD6ZtYrZocdcfK7KTS_Le9nSKgKAfyzSs0bJerPcbxydM74QXyv69fXRft-ok_V2zDscQoWsIZDuByZ_xi8WGeI3bkgCJR-t3UJbENzVtG31D7DbwDoiStqCqMbb0bCavXmAjnQhvFpeE3wckOSdaY=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/eixNdTmwLRN3lX4nniFxvCD6ZtYrZocdcfK7KTS_Le9nSKgKAfyzSs0bJerPcbxydM74QXyv69fXRft-ok_V2zDscQoWsIZDuByZ_xi8WGeI3bkgCJR-t3UJbENzVtG31D7DbwDoiStqCqMbb0bCavXmAjnQhvFpeE3wckOSdaY=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/eixNdTmwLRN3lX4nniFxvCD6ZtYrZocdcfK7KTS_Le9nSKgKAfyzSs0bJerPcbxydM74QXyv69fXRft-ok_V2zDscQoWsIZDuByZ_xi8WGeI3bkgCJR-t3UJbENzVtG31D7DbwDoiStqCqMbb0bCavXmAjnQhvFpeE3wckOSdaY=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/dc/eixNdTmwLRN3lX4nniFxvCD6ZtYrZocdcfK7KTS_Le9nSKgKAfyzSs0bJerPcbxydM74QXyv69fXRft-ok_V2zDscQoWsIZDuByZ_xi8WGeI3bkgCJR-t3UJbENzVtG31D7DbwDoiStqCqMbb0bCavXmAjnQhvFpeE3wckOSdaY=/dk0fx0inEV0JH00LB6030X0
http://campaigns.hapag-lloyd.com/n0Xx0aY03Vnf0JL0H000kEB
http://campaigns.hapag-lloyd.com/LVB3JL0000bE0XZHx0f0k0n
http://campaigns.hapag-lloyd.com/SL0J3k0Hf0B0nXx0000EV0c
http://campaigns.hapag-lloyd.com/O0E0xBVJ0300nXfd010k0HL
http://campaigns.hapag-lloyd.com/O0E0xBVJ0300nXfe020k0HL
http://campaigns.hapag-lloyd.com/f00Ek0f0Hf000L3VXnJ3x0B
http://campaigns.hapag-lloyd.com/CLx0040gf0EX0nkH3V00J0B
http://campaigns.hapag-lloyd.com/s0hE0f00HLn50X0VBx30k0J
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